
PERFORMANCE INDICATORS  911 Communications 2019  

Landline Telephone Calls Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec TOTALS

Lexington County 969 930 1,111 1,051 1,168 1,028 1,041 1,009 887 1,045 981 992 12,212

Cell Phone Calls Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Lexington County 23,785 22,512 26,405 25,675 29,251 28,627 28,197 27,587 26,520 28,130 24,691 26,731 318,111

VOIP Phone Calls Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Lexington County 781 714 849 793 903 853 862 869 716 727 728 919 9,714

Law  Enforcement CAD Events 

Airport PD 23 18 21 23 30 25 20 37 26 36 28 36 323

Animal Control 639 576 605 670 657 641 757 735 638 821 774 723 8,236

Chapin PD 257 291 366 353 346 346 393 342 281 351 293 359 3,978

Coroner 64 60 79 60 83 72 65 61 56 51 53 89 793

Gaston PD 406 383 356 393 439 328 305 311 292 277 295 249 4,034

Irmo PD 1,231 1,213 1,245 1,197 1,540 1,655 1,643 1,605 1,421 1,316 1,291 1,449 16,806

Lexington PD 2,820 2,632 2,862 2,673 2,985 2,754 2,842 2,743 2,760 2,647 2,665 2,548 32,931

Pelion PD 182 129 120 190 177 122 156 167 177 128 160 174 1,882

Pineridge PD 173 217 221 171 254 165 176 174 161 172 198 309 2,391

South Congaree PD 443 474 578 444 461 424 462 563 577 636 547 515 6,124

Springdale PD 479 412 486 543 497 505 656 709 633 769 702 761 7,152

Swansea PD 220 190 348 305 194 206 236 228 263 315 224 255 2,984

Total Municipal LE CAD Events 6,937 6,595 7,287 7,022 7,663 7,243 7,711 7,675 7,285 7,519 7,230 7,467 87,634

Sheriff's Department 16,335 14,340 15,826 15,924 17,402 17,792 19,151 18,610 18,143 18,436 17,408 18,562 207,929

Total Law Enforcement CAD Events 23,272 20,935 23,113 22,946 25,065 25,035 26,862 26,285 25,428 25,955 24,638 26,029 295,563

EMS CAD Events Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec TOTALS

Lexington County EMS 4,388 4,077 4,596 4,306 4,974 4,683 4,521 4,505 4,281 4,296 4,169 4,716 53,512

Fire Service CAD Events Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec TOTALS

Lexington County Fire 1,304 1,207 1,437 1,317 1,422 1,564 1,463 1,458 1,356 1,511 1,350 1,479 16,868

Irmo Fire 334 286 352 331 347 350 361 359 347 387 373 397 4,224

Airport Fire 2 1 2 0 1 2 1 2 2 3 6 1 23

Batesburg Fire 86 109 68 77 98 83 81 71 69 77 51 77 947

West Columbia Fire 170 189 181 179 198 209 240 253 232 238 214 184 2,487

Total Fire CAD Events 1,896 1,792 2,040 1,904 2,066 2,208 2,146 2,143 2,006 2,216 1,994 2,138 22,062

Miscellaneous Activity Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec TOTALS

Complaints 0 0 1 1 1 1 0 0 0 0 1 0 5

Attaboys 0 0 0 0 0 2 1 2 2 0 1 0 8

% of 911 Telephone Calls Answered Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Yearly

Within 10 Seconds 86.03% 87.59% 82.09% 83.15% 79.88% 84.03% 82.27% 86.40% 83.93% 79.13% 80.51% 74.29% 82.27%

Within 20 Seconds 98.25% 97.59% 96.78% 97.25% 96.22% 96.99% 96.60% 97.92% 98.48% 97.16% 97.67% 95.19% 97.13%

Within 30 Seconds 99.58% 98.66% 99.09% 99.13% 98.58% 99.06% 98.63% 99.29% 99.55% 99.07% 99.34% 98.25% 99.01%

Special Projects Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec TOTALS

Public Education Events 1 2 3 5 2 5 1 2 0 5 2 0 28

Recruitment Events 0 1 2 2 0 1 0 0 0 1 2 0 9
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